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SAN BERNARDINO COUNTY STORMWATER PROGRAM

WHERE WATER
MEETS COMMUNITY

To report illegal dumping or toxic spills, call (877) WASTE18 
or visit sbcountystormwater.org/report

To dispose of hazardous waste, call 1 (800) OILYCAT

sbcountystormwater.org

In San Bernardino County, stormwater pollution is caused 
by food waste, landscape waste, chemicals, and other 
debris that are washed into storm drains and end up in our 
waterways - untreated! You can be part of the solution by 
maintaining a water-friendly trash enclosure.



PUT TRASH INSIDE KEEP TOXICS OUTCLOSE THE LID

Place trash inside 
the bin (preferably in 
sealed bags).

Prevent rain from entering 
the bin in order to avoid 
leakage of polluted water 
runoff.

SWEEP 
FREQUENTLY
Sweep trash 
enclosure areas 
frequently, instead of 
hosing them down, 
to prevent polluted 
water from flowing 
into the streets and 
storm drains.

FIX  
LEAKS
Address trash bin 
leaks immediately 
by using dry 
clean-up methods 
and reporting 
to your waste 
hauler to receive a 
replacement.

CONSTRUCT 
ROOF
Construct a solid 
cover roof over the 
existing trash enclosure 
structure to prevent 
rainwater from coming 
into contact with trash 
and garbage. Check with 
your local City/County 
for Building Codes.

COMMERCIAL
TRASH ENCLOSURES
REQUIREMENTS

FOLLOW THESE 
REQUIREMENTS TO KEEP 
OUR WATERWAYS CLEAN

These items should be disposed of at a 
local hazardous waste collection center

•	 Paint
•	 Grease
•	 Fats
•	 Used Oils

•	 Batteries
•	 Electronics
•	 Fluorescent 

Lights

NO:
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•	 Enforce anti-litter laws.

•	 Place trash cans in busy, high pedestrian traffic areas of the community, 
at recreational facilities, and at community events.

•	 Ensure trash cans remain covered at all times.

•	 Clean out trash cans frequently to prevent leaking/spillage or overflow.

•	 When cleaning 
sidewalks and plazas, 
use dry methods 
such as sweeping, 
vacuuming, and using 
backpack blowers whenever practical, 
rather than hosing, pressure washing, 
or steam cleaning.

•	 DO NOT sweep or blow material into 
the street or gutter.

•	 Sweep or vacuum parking facilities on a regular basis.

•	 Sweep all parking lots at least once before the onset 
of the wet season.

•	 Use absorbents to pick up oil; then dry sweep.

•	 Appropriately dispose of spilled materials and 
absorbents.

•	 Consider increasing sweeping frequency based 
on factors such as traffic volume, land use, field 
observations of sediment and trash accumulation, 
and proximity to water courses.

LITTER CONTROL

SIDEWALKS AND 
PLAZAS

PARKING AREAS, DRIVEWAYS, 
DRIVE-THRU

Littering and vehicle use can leave behind pollutants on sidewalks, plazas, and other pedestrian traffic 
areas. Properly inspecting, cleaning, and repairing pedestrian areas and HOA-owned surfaces and 
structures can reduce pollutant runoff from these areas.

Maintain these areas by following the best management practices listed below.

SIDEWALK +
PARKING LOT CLEANING

TIP: POST “NO LITTERING” SIGNS.

TIP: IF WATER MUST BE USED, BLOCK STORM DRAIN INLETS TO CONTAIN RUNOFF. WHEN DONE, DISCHARGE WASH WATER 

TO LANDSCAPING OR CONTAIN AND DISPOSE OF PROPERLY.


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If water must be used, block storm drain inlets and contain runoff. 
Discharge wash water to landscaping or contain and dispose of properly.

•	 Use high-pressure water,  
no soap.

•	 If using a biodegradable or 
another cleaning agent to 
remove deposits, contain and 
dispose of them properly.

•	 Avoid graffiti abatement activities during rain events.

•	 Protect nearby storm drain inlets prior to removing graffiti from 
walls, signs, sidewalks, or other structures needing graffiti 
abatement. Clean up afterward by sweeping or vacuuming 
thoroughly, and/or by using absorbent and properly disposing of the 
absorbent.

•	 Take care when disposing of water since it may need to be disposed 
of as hazardous waste.

WHEN CLEANING BUILDING SURFACES

BUILDING SURFACES, DECKS, 
ETC., WITHOUT LOOSE PAINT

UNPAINTED BUILDING 
SURFACES, WOOD DECKS, ETC.

GRAFFITI REMOVAL

Proper inspection, cleaning, and repair of pedestrian areas and HOA-owned surfaces and structures can 
reduce pollutant runoff from these areas. Discharges of wash water to the stormwater drainage system 
from cleaning or hosing of impervious surfaces is prohibited. 

Maintain these areas by following the best management practices listed below.

SURFACE CLEANING

TIP: CONSIDER USING A WATERLESS AND NON-TOXIC CHEMICAL CLEANING 

METHOD FOR GRAFFITI REMOVAL (E.G. GELS OR SPRAY COMPOUNDS).


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•	 Avoid mixing excess amounts of fresh 
concrete or cement mortar on-site. Only 
mix what is needed for the job.

•	 Wash concrete trucks off-site or in 
designated areas on-site, such that there 
is no discharge of concrete wash water 
into storm drain inlets, open ditches, 
streets, or other stormwater conveyance 
structures.

•	 Store dry and wet concrete materials 
under cover, protected from rainfall 
and runoff, and away from drainage 
areas. After the job is complete, remove 
temporary stockpiles such as asphalt 
materials and sand as soon as possible.

•	 Return leftover materials to the transit 
mixer. Dispose of small amounts of excess 
concrete, grout, and mortar in the trash.

•	 When washing concrete to remove fine 
particles and expose the aggregate, 
contain the wash water for proper disposal.

•	 DO NOT wash sweepings from exposed 
aggregate concrete into the street or 
storm drain. Collect and return sweepings 
to aggregate base stockpile, or dispose of 
in the trash.

•	 Protect applications of fresh concrete 
from rainfall and runoff until the material 
has hardened.

•	 Schedule surface removal activities for dry weather.

•	 Avoid creating excess dust when breaking asphalt or 
concrete.

PROTECT NEARBY STORM DRAIN INLETS

•	 Prior to breaking up asphalt or concrete,  
take measures such as placing straw 
waddles or gravel bags around inlets.  
Clean afterward by sweeping up material.

•	 During the sawing operation, cover each storm drain inlet 
with filter fabric and contain the slurry by placing straw 
bales, sandbags, or gravel dams around the inlets.

CLEAN UP

•	 Designate an area for clean-up and 
proper disposal of excess materials.

•	 Remove and recycle as much of the 
broken pavement as possible.

•	 When making saw cuts in the pavement, use as little water as 
possible. After the liquid drains, shovel or vacuum the slurry, 
remove it from the site, and dispose of it properly.

•	 Once dry sweeping is complete, the area may be hosed down 
if needed.

•	 Discharge wash water to landscaping, pump to the sanitary 
sewer if permitted to do so, or contain and dispose of 
properly.

•	 ALWAYS dry sweep first with a street sweeper or vacuum 
truck to clean up tracked dirt. DO NOT dump vacuumed liquid 
in storm drains.

CONCRETE INSTALLATION  
+ REPAIR

SIDEWALK REMOVAL + REPAIR

Properly inspecting and repairing pedestrian areas and HOA-owned surfaces and structures can reduce 
pollutant runoff.

Maintain these areas by following the best management practices listed below.

CONCRETE
+ SIDEWALK REPAIR
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Locate the nearest storm drain and ensure nothing can enter or be 
discharged into it.

Ubique el desagüe de aguas pluviales más cercano y asegúrese de que 
nada pueda ingresar a éste ni descargarse en él.

Isolate your area to prevent material from potentially flowing or being 
blown away.

Aísle su área para evitar que el material pueda discurrirse o ser llevado 
por el viento.

Sweep up debris and place it in the trash. Clean up spills with an absorbent 
material (e.g. kitty litter) or vacuum with a Wet-Vac and dispose of properly.

Recoja los restos y colóquelos en la basura. Limpie los derrames con un 
material absorbente (como la arena para gatos) o aspírelos con una Wet-
Vac (aspiradora de humedad) y deséchelos correctamente.

CONTROL • CONTROL

CONTAIN • CONTENER

CAPTURE • CAPTURAR

CUANDO TRABAJE AL AIRE LIBRE 
UTILICE LAS 3Cs3

Use the

Cs
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DISCHARGE TO THE STORM DRAIN, ACCIDENTAL OR NOT, 
COULD LEAD TO ENFORCEMENT ACTIONS AND FINES

Sustainable Practices for Landscape Maintenance
Your contributions make a difference in the way you maintain your yard. 

Learn how to truly be a “green” thumb and prevent stormwater pollution.

Recycle Yard Waste

Yard waste, like grass and leaves, 
can block the storm drain or carry 
harmful chemicals into it.

	z Recycle yard waste by placing 
them into your greenwaste 
container. 

	z Do not blow, sweep, rake, or 
hose yard waste into the street 
or catch basin.

	z Try grasscycling by leaving 
clippings on the lawn when 
mowing. 

For more information, visit 
www.calrecycle.ca.gov/
organics/grasscycling. 

 

Use Safe Products

Fertilizers, herbicides, and 
pesticides are often carried into 
the storm drain by sprinkler runoff. 

	z Use natural and non-toxic 
alternatives as often as 
possible.

	z Spot-apply, rather than 
blanketing entire areas.  

Apply chemicals directly to the 
area that needs treatment. 

	z Read the product label and use 
only as directed. 

	z Never apply before a rain.

Use Water Wisely

Conserving water minimizes the 
amount of urban runoff going into 
the street.

	z Control the amount of water 
and direction of sprinklers. 

The average lawn only needs 
about an inch of water a week or 
10 to 20 minutes of watering.  

	z Periodically inspect and fix 
sprinklers for leaks.  

Realign sprinkler heads to make 
sure water is distributed onto the 
lawn and not onto the sidewalk. 

	z Plant native vegetation to 
reduce the need of water.



Leftover pesticides, fertilizers, and herbicides contaminate landfills and 
should be disposed of through a Household Hazardous Waste Center*. 

For more information on proper disposal, call 1 (800) OILYCAT or visit 
tootoxictotrash.com.

*FREE for San Bernardino County residents.
Businesses can call for cost inquiries and to schedule an appointment.

HOMEOWNERS

Keep these tips 
in mind when 
hiring professional 
landscapers and 
remind them as 
necessary. 



SAN BERNARDINO COUNTY STORMWATER PROGRAM

WHERE WATER
MEETS COMMUNITY

To report illegal dumping or toxic spills, call (877) WASTE18 
or visit sbcountystormwater.org/report

To dispose of hazardous waste, call 1 (800) OILYCAT

sbcountystormwater.org



Big Bear Lake • Chino • Chino Hills • Colton • Fontana • Grand Terrace • Highland • Loma Linda • Montclair • Ontario • Rancho Cucamonga 
Redlands • Rialto • San Bernardino • San Bernardino County • San Bernardino County Flood Control District • Upland • Yucaipa

8

What’s the difference 
between discharging to 
the sewer vs storm drain?

When discharged to the street, 
gutters, or storm drains, pool 
chemicals and filter solids  
DO NOT GET TREATED before 
reaching the Santa Ana River.



WHEN ACID CLEANING OR OTHER CHEMICAL CLEANING:

Neutralize the pool water to pH of 6.5 to 8.5, then 
discharge to the sewer.

FOR SWIMMING POOL AND SPA 
FILTER BACKWASH:

Dispose of solids into trash 
bag, then wash filter into a 
landscape area. Discharge 
water to the sewer, never to 
the storm drain.

POOL 
MAINTENANCE

FOLLOW THESE TIPS FOR PROPER DISPOSAL OF POOL WATER:







De-chlorinate – Chlorine naturally 
dissipates over time and should be 
completely gone if the water is left 
standing for 3-5 days. Use a pool testing 
kit prior to discharge to ensure the 
concentration of chlorine is zero.

Check pH – determine the pH of the pool 
water before discharging on your own or ask 
your pool maintenance company to check it 
for you. It should be between 6.5 and 8.5.

 

Free and clear – Make certain the water is 
free of any discoloration, dirt or algae.

Use your grass – When discharging to a 
grassy area, the flow should be controlled 
so it doesn’t cause any erosion problems or 
enter a neighbor’s property.

Avoid metal-based algaecides (i.e. copper 
sulfate). If used, empty your pool or spa 
into the sewer.
Chlorine, acid cleaning chemicals and metal-based 
algaecides used in pools can kill beneficial organisms in the 
food chain and pollute our drinking water.

 





To sewage 
treatment 
plant

Storm drain

Sewer line clean-out

Storm drain flows 
directly to local streams

Sewer 
line

Many pools are plumbed 
to discharge directly to 
the sanitary sewer but 
call your plumber or pool 
maintenance company 
if you are unsure.



WHEN DRAINING YOUR POOL:

Before draining your pool, contact your city for approval 
to drain your pool water into the sewer or storm drain.

Saltwater pools must only be drained to the sewer 
or hauled away. Check with your pool maintenance 
company for draining requirements.

SAN BERNARDINO COUNTY STORMWATER PROGRAM
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To report illegal dumping or toxic spills, call (877) WASTE18 
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HHW RESOURCES
Here are some resources with useful information for your HOA 
residents. You may add these free resources to your newsletters, 
websites, and any other communication channels you use.

HHW Locations Insert
Ideal for newsletters

HHW Flyer
Ideal for printing

HHW Tote Bin Insert
Ideal for newsletters

HHW Materials Insert
Ideal for newsletters
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PET WASTE DISPOSAL RESOURCES
Here are some resources with useful information for your HOA residents. 
You may add these free resources to your newsletters, websites, and any 
other communication channels you use.

Dog Waste Insert
Ideal for newsletters

Dog Waste Insert
Ideal for newsletters

Dog Waste Coupon Insert
Ideal for newsletters

Spot’s Trash Match-Up Game Insert
Ideal for newsletters
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WHEN PAINTING YOUR HOME, 
PROTECT YOUR FAMILY AND 
COMMUNITY.

PAINTS that are water-based are less  
toxic and should be used whenever possible.

BRUSHES with water-based paint should 
be washed in the sink. Those with oil-based 
paint should be cleaned with paint thinner.

SAFELY dispose of unwanted paint and paint thinner at a 
household hazardous waste collection center near you.

WE DID IT
OURSELVES
AND WE DID
IT RIGHT

For a list of acceptable materials, location information, 
and hours of operation, visit TooToxicToTrash.com.



Vehicle Cleaning and Maintenance
Discharge into storm drain, accidental or not, can lead to enforcement 
actions which can include fines.

Engine cleaning must be performed at a facility 
that has the equipment to properly process the 
contaminated wash water runoff.

SBCOUNTYSTORMWATER.ORG

6

1

3

5
4

2

Wash in a contained area that has been 
bermed up to contain the wash water.

1

If washing items contaminated by hazardous 
materials, ensure the wash water is collected 
and hauled off-site for proper disposal.

2

Locate the nearest storm drain and place a 
barrier in front to ensure nothing can enter or 
be discharged into it.

3

Use a tarp to catch drips and contain spills.4

If a spill occurs, use absorbent material like kitty 
litter or absorbent pads to soak up the spill, 
then place in a bucket and properly dispose of 
at a local household hazardous waste facility.

5

Motor Oil
Oil Filters 
Antifreeze
 

Batteries 
Gasoline 

Properly dispose of toxic materials at your 
local household hazardous waste facility.
 

6

Follow these best practices to prevent polluted water and other materials from flowing into the 
street, gutter, and storm drain. Residents should first check HOA rules to see if vehicle maintenance 
is allowed on site. 

Wash Water Disposal
Hazardous Waste Spill 
Clean-Up and Disposal

SAN BERNARDINO COUNTY STORMWATER PROGRAM

WHERE WATER
MEETS COMMUNITY sbcountystormwater.org

To report illegal dumping, call (877) WASTE18 
To report toxic spills, call (800) 33 TOXIC

To dispose of hazardous waste from a business, 

call San Bernardino County Fire at (909) 386-8401
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Step 1

Step 2 Step 3

sbcountystormwater.org

https://www.facebook.com/sbcountystormwater

WHY SHOULD I PICK UP?
BAG IT AND TRASH IT!

Steps and Tips

Dog waste can infect children and adults with 
disease-causing bacteria and parasites.

Your dog can get infected from the waste of 
other dogs.

Dog waste can affect the quality of our 
rivers and oceans and make the water 
unsafe for swimming, drinking, or fishing.

Keep a supply of bags
tied to your dog leash.

Step 1:

Bag the poop and tie
the bag.

Step 2:

Dispose of the tied bag 
properly by  throwing it  
into a trash can.

Step 3:

Scan code for a 
FREE CANISTER

freedoggiebags.com

SAN BERNARDINO COUNTY STORMWATER PROGRAM

WHERE WATER
MEETS COMMUNITY

#S
B

C
Fr

ee

Canister

@sbcountystormwater

NEED A

DOGGIE
CANISTER?
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Website
sbcountystormwater.org

Facebook
facebook.com/sbcountystormwater

Instagram
instagram.com/sbcountystormwater

Youtube
youtube.com/sbcountystormwater

Report Pollution Violations
sbcountystormwater.org/report

Email
info@sbcountystormwater.org











 

GET IN TOUCH WITH US ONLINE!

SAN BERNARDINO COUNTY STORMWATER PROGRAM
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MEETS COMMUNITY

https://sbcountystormwater.org/
https://www.facebook.com/sbcountystormwater
https://www.instagram.com/sbcountystormwater/
https://www.youtube.com/user/sbcountystormwater
https://sbcountystormwater.org/report
mailto:info@sbcountystormwater.org

